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Students Debut Medication Therapy 

Management and Safety Program at 

DuPage Community Clinic  
By Susan Cornell, Pharm.D., CDE, FAPhA, FAADE 
 

Since January 2006, Midwestern University students from the colleges of medicine, pharmacy, 

and health sciences have been providing diabetes education classes to patients at the DuPage 

Community Clinic (DCC) in Wheaton, IL. One evening each month, patients and their family 

members attend a series of classes, facilitated by a team of MWU students (under pharmacist 

or physician assistant supervision), to help them better manage their diabetes. This initiative, 

known as the Collaborative Health Advocate Team (CHAT) project, also serves four other 

community clinics in the Chicago area. 
 

During the CHAT sessions, students had noticed that the majority of the patient questions  

and concerns centered on nutrition and medication. This awareness prompted the discussion 

that CHAT does provide medication therapy management (MTM) for the diabetes patients,  

but what about the other patients? Almost every pharmacist can share a plethora of stories  

involving patients taking medication incorrectly. 
 

On August 25, 2011, Midwestern 

University student pharmacists 

debuted a new patient care pro-

gram at the DCC, the Medication 

Management and Safety classes. 

On the last Thursday afternoon of 

each month, student pharmacists 

facilitate a 20-minute “medication 

safety” class to help patients un-

derstand key concepts in taking 

their medication correctly.  

Patients learn important questions 

to ask their pharmacist every time 

they receive a new medication  

or have any change in existing 

therapy. 
 

Following the class each patient 

meets with one or two students in 

a semi-private or private area of 

the clinic. The students review 

the patient’s current therapy  

and provide them with a written  

dosing schedule to optimize their 

medication. Emphasis is placed  
 

Continued next page. 

Practical Application ... 
 

Student pharmacists can provide similar services on 

their APPE rotations. A simple starting point would be 

to have the student and/or preceptor identify patients 

in need of MTM, such as people that: 

 

Have experienced transitions of care; 

Changed medication regimens; 

Take five or more chronic medications; 

Are non-adherent; and/or 

Have limited health literacy. 

 

If the patient is agreeable, the student can schedule an 

appointment to conduct a medication review. Upon 

completion of the review, the student can provide a 

written dosing schedule for the patient, after it has 

been reviewed and co-signed by the preceptor.  Copies 

of the patients dosing schedule and documentation of 

the visit would be kept in the patient profile or chart as 

reference for follow-up visits. This is a great learning 

experience for students and pharmacists alike, not to 

mention the patient benefits. ■ 



Ask the Office of  

Experiential Education 
by Avery Spunt, RPh, MEd, FASHP 

 

Dear Avery, 
I am a new preceptor for Midwestern University. As a benefit 

for precepting, I appreciate the training and continuing educa-

tion you provide thru Collaborative Education Institute (CEI).  

I logged into their website to sign up for preceptor training  

offerings and was asked for my NABP e-profile ID. What is 

this, and how can I obtain it? 
 

Dear Preceptor, 
The Accreditation Council for Pharmacy Education (ACPE),  

the National Association of Boards of Pharmacy (NABP), and 

accredited continuing pharmacy education providers have  

worked together to provide a web-based system to award and 

track continuing education credits electronically. The system is 

called CPE MonitorTM and is now partially operational. Over the 

next year, additional features will be added. When completed, 

the system will have many time-saving features for pharmacists, 

providers, and regulators. 
 

CPE MonitorTM will provide a very secure online system that 

will store all of your ACPE-approved CPE credits earned. In the 

future, CE providers will no longer be providing certificates of 

completion, and pharmacists will no longer need to save them  

in the event they are audited by their Board of Pharmacy.  

For complete information, please visit the ACPE website at 

www.acpe-accredit.org, or the NABP website at www.nabp.net. 
 

When visiting the NABP website, you may want to open your 

CPE Monitor account, as it will only take five minutes. Simply 

click on the CPE Monitor logo, fill out the form, and submit it 

electronically. In a few minutes, you will have your User Name 

and NABP e-Profile ID, which you will be able to provide to 

CEI, as well as other ACPE providers. And all of your credits 

will be stored in one secure location. If you have any additional 

questions or concerns please call me at 630-515-6477. ■ 

 Author! Author!  
 

The latest offering in the 

ASHP bookstore is a proud 

product of two Midwestern 

University faculty members, 

Justin Schmidt, Pharm.D., 

BCPS, and Jeffrey Wiec-

zorkiewicz, Pharm.D., 

BCPS. “Interpreting Labora-

tory Data” is a point-of-care 

reference tool that can be 

used by pharmacy students, 

as well as pharmacists on 

every level. 
 

The book is designed to 

serve as a resource for  

students to look up specific 

laboratory values while engaging in direct patient care, internal 

medicine rounds, or ambulatory care patient interviews.   
 

“The students are able to compare the patient’s lab value to an 

identified reference range and then the book identifies possible 

reasons for abnormal values,” says Dr. Schmidt.  “This can help 

facilitate discussion between the student and preceptor about  

applying the information from the book to the specific patient. 

The student is able to evaluate whether or not the possible  

etiologies and signs and symptoms identified in the book  

correlate to their patient. And the preceptor can help the student 

with the clinical implications. And together, the student and  

preceptor can develop an appropriate clinical plan to target  

the desired outcome.” 
 

The project began upon the conclusion of market research  

conducted by ASHP in determining the desirability of this  

book. The idea was then pitched to the authors, who accepted  

the project. “The total process took about one year from  

preliminary discussions until publication,” commented Dr.  

Wieczorkiewicz. “We split the chapters evenly, selecting the  

topics in which we have a personal interest. We then identified 

laboratory values we thought were relevant to that particular 

chapter and created or modified the appropriate Quickview 

charts. We then reviewed each other’s work prior to submission.” 
 

Adds Dr. Wieczorkiewicz, “What surprised me most was the 

time line. Some of the deadlines felt too soon and some felt too 

far out – but inevitably, they were here before we knew it.   I was 

also surprised with just how many people had a hand in getting 

this book published.” The book is available through the ASHP 

Web site at www.ashp.org. ■ 

 

 

Students Debut Medication  

Therapy Management and Safety 

Program cont’d from front page 
 

on having patients take their medication at the right time to get 

the best effect with the least amount of side effects.  Suggestions 

for therapy changes (if any) are discussed with the patient,  

documented and forwarded to the patients’ physician. The  

supervising pharmacist reviews each dosing schedule and  

co-signs all documentation. 
 

The success of this program has spread by word-of-mouth to 

other patients, students, pharmacists, and clinic personnel. The 

Medication Management and Safety Program is definitely in 

demand and will be expanding to other clinics and practices 

during 2012. ■ 

Additional Congratulations  
to Mary Ann Kliethermes, Pharm.D. Associate 

Professor and Vice Chair for Ambulatory Care, on 

the publication of her book “Building a Successful 

Ambulatory Care Practice: A Complete Guide for 

Pharmacists,” also available at www.ashp.org. ■ 

http://www.ashp.org


Preceptor Pearl: Orienting 

Your Rotation Students to 

Your Practice Site 
 

By Amy Lullo, B.Pharm., 

R.Ph. 
 

Efficiently orientating each 

new student to your practice 

site will provide an improved 

rotation experience for both 

the student and you. Your  

approach to orientation is  

dependent upon the amount  

of information to be covered 

and the amount of time  

available. Organization is key 

to streamlining the process. 

 

Take note of the items to be reviewed with each new student.  

A typical list would include:  

Your contact information 

Who to report to in your absence 

Site rules and safety 

Rotation objectives 

Projects and due dates 

 

A more detailed list may include: tour of the facility and  

computer use. 

 

If your list is brief, plan a short meeting to review orientation 

materials on the first day.  If your orientation is lengthy,  

preparing materials in advance will save time. Basic information 

can be printed for the student including, contact information, site 

rules, and rotation objectives. Projects and due dates can be  

detailed on a calendar. Facility tours and computer use can  

be handled by a person other than you, such as a pharmacy  

technician, resident or another student.  

 

If pre-assigned reading is required for your rotation, please note 

that our new web-based Rotation Management System (RMS) 

will allow you to post documents for student access prior to the 

start of their rotation. On the main page (after login), scroll down 

to the bottom of the page to see the  “Documents” section.  You 

may post documents here at anytime for student access, and they  

will remain there until you remove them.   

 

Most importantly, on day one, set clear expectations and allow 

time for the student to ask questions. Also be certain to introduce 

the student to all staff members and inform the staff of the  

student’s role. This will all help to make the student feel  

informed and welcome. ■ 

College Connection 

Be Involved 

Interested in precepting in either Introductory Pharmacy  

Practice Experience (IPPE) or the Advanced Pharmacy  

Practice Experience (APPE)?  Contact Associate Dean  

Avery Spunt at 630.515.6100 or aspunt@midwestern.edu 
 

Interested in teaching and facilitating workshops  

or laboratories?  Contact Dr. Susan Winkler, Department  

Chair of Pharmacy Practice, at 630.515.6115 or 

swinkl@midwestern.edu, or Dr. Shridhar Andurkar,  

Department Chair of Pharmaceutical Sciences, at  

630.515.6399 or sandur@midwestern.edu 
 

Interested in getting more involved in the CCP Alumni  

Association?  Contact CCP Dean Nancy Fjortoft at  

630.971.6417 or nfjort@midwestern.edu  
 

Interested in interviewing prospective pharmacy  

students? Contact CCP Assistant Dean Paula Giometti  

at 630.971.6417 or pgiome@midwestern.edu 

 

Calendar 

Alumni and Friends Reception at APhA’s Annual  

Meeting/Exposition 

Sunday, March 11, 2012; 6:00 - 7:30 PM 

The Hilton Riverside, New Orleans, LA 
 

 

Keep in Touch 
Let us know what’s new with you or update your contact  

information. You may contact Damienne Souter, Assistant  

to the Dean, at 630.515.7373 or dsoute@midwestern.edu  

or the Office of Development and Alumni Relations at  

800.962.3053 or alumni@midwestern.edu.  
 

You may also go to www.midwestern.edu and click on 

MWUNET to access the Alumni Directory, check the Job 

Finder, or update your contact information. Simply login  

the same way you did when you were a student. Still need  

some assistance? Then feel free to call the IT Help Desk at  

630.515.7361 from 8:00 AM to 4:30 PM CST. 
 

Contact Us 

With any questions, concerns or future submissions,  

please contact Damienne Souter, Assistant to the Dean,  

at 630.515.7373 or dsoute@midwestern.edu.  


