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Insights from our Teachers of the Year  

and Golden Apple Winner 
 

Each year, our four classes of pharmacy students vote to award their most effective teachers  

as Teacher of the Year. Our PS-IV students award their favorite teacher from all four years 

with the Golden Apple Award. These award-winning teachers have a depth of experience in 

working with pharmacy students. As such, they can offer excellent insight to this question: 

 

How do you explain a difficult concept to students with 

different learning styles? 
 

Shaifali Bhalla, Ph.D., is the PS-I Teacher of the Year. She has 

been teaching at CCP for six years, and for PS-I students, she teaches 

“Introduction to Biopharmaceutics and Pharmacokinetics.” When she’s 

not in the classroom, she mentors students in the Biomedical Sciences 

Program on research projects in pharmacology and pharmacodynamics, 

and she also pursues her own research. 

 

“I believe that the purpose of education is to build character, and to 

create human beings, not machines. Therefore, a teacher’s ability to 

convey concepts effectively is the most important element of the educa-

tional environment. Every time I teach a difficult concept/equation/

calculation, I envision how I would like to be taught if I were a student. I use graphs, practice 

problems, and animation to demonstrate difficult concepts. I reinforce the mathematical aspect 

of my course by giving graded homework assignments. This approach provides students the 

opportunity to use lecture notes and in-class practice problems to work on the assignments 

independently. I then clarify their doubts and questions in class. This allows students to take 

responsibility for their learning, but I work side-by-side with them. Overall, l do my best to 

teach with patience, care, and consideration for my students’ diverse learning styles.” 

 

Sally Arif, Pharm.D. BCPS, has been with CCP for just two 

years and teaches “Pharmacotherapeutics III.” She is the PS-II Teacher 

of the Year. She also precepts students at Rush University Medical  

Center, where she is a clinical specialist in cardiology and rounds with 

the cardiology consult service. In addition, she serves as an advisor to 

several elective research students throughout the academic year. 

 

“One of the most important lessons I’ve learned as an educator is  

that we should never just teach the way we were taught or learned,  

but rather we should master different teaching techniques to reach all  

of our students with various learning styles. In order to best teach difficult concepts in a large 

classroom setting, I strive to categorize the information, provide examples and anecdotes to 

apply the concepts to familiar scenarios, and present the material both visually and verbally.  

I also assess the level of comprehension after explaining the material and target any areas  

of confusion by applying a different method not utilized previously.” 
Continued next page 



Award-Winning Teachers: How  

do you explain a difficult concept  

to students with different learning 

styles? Cont’d from front page 
 

Jennifer Mazan, Pharm.D.,  
has been awarded the PS-III Teacher  

of the Year and teaches “Health Care 

Communications II,” as well as 

“Clinical Skills in Pharmacy Practice.” 

She has been teaching at CCP for  

17 years. Additionally, she precepts 

students who take an academic  

teaching rotation as an elective. This 

rotation is designed to develop and 

enhance a student’s teaching skills  

and provide an introduction to a career in academia.  

 

“Difficult concepts need to be broken down to the basics  

without overwhelming students with too much information. 

Once the basics are understood I begin introducing details.  

I reinforce the information periodically during a lecture or 

workshop by reviewing the concepts before moving on to a 

new topic. Teaching to a variety of learning styles is always a 

challenge, especially in a class of 200 students. I am a visual 

learner so I utilize many pictures, drawings and videos in my 

lectures. Small group assignments given during workshops 

allows students to discuss concepts with each other, once 

again reinforcing the difficult concept. There are also many 

“hands on” activities assigned during my workshops. This 

allows students to learn by doing.” 

 

Carrie Sincak, Pharm.D. 

BCPS, was recently honored with 

the Golden Apple Award by CCP 

pharmacy students in the Class of 

2012. In her 11 years of teaching at 

CCP, she’s most noted for teaching in 

the “Pharmacotherapeutics” sequence  

and the “Advanced Internal Medicine”  

elective. Outside of the traditional 

classroom, she precepts students on 

their General Medicine rotation at Loyola University Medical 

Center. 

 

“To be able to explain difficult concepts, I tend to teach less 

but go into more depth about key concepts. I also use multiple 

approaches with repeated exposure. My handouts include text 

for those who learn better by reading and that is followed by 

charts and diagrams for those who are more visual learners. 

While lecturing, there are numerous application-based  

examples that we review using TurningPoint software to  

determine if the class understands the material. We not only 

review why an answer is correct but also why the other 

choices are incorrect to reinforce understanding of the  

material. I also think as a faculty member, it is important  

to have a sense of humor, be organized, and be flexible.” ■ 

Ask the Office of  

Experiential Education 
by Avery Spunt, RPh, M.Ed., FASHP 

  

Dear Avery, 

It has come to my attention that the Illinois Department of 

Financial and Professional Regulation’s Drug Compliance 

Unit is increasing the number of pharmacies inspected. What 

should we do to prepare our pharmacy students in the event 

that we are inspected? 

 

Dear Preceptor, 

Yes, you are correct. The Drug Compliance Unit is concerned 

that there is a rise in medication errors, so there are more in-

spections being conducted. In addition, inspectors are seeing  

a rise in noncompliance to the rules and regulations of the 

pharmacy practice act. 

 

Preparing students for a pharmacy inspection provides  

numerous teaching opportunities. Make sure you have copies 

of the Pharmacy Practice Act and Rules in your pharmacy and 

that you have read and understood them. Discuss salient points 

with your students. In particular, discuss rules that involve 

students, such as always having a copy of their license with 

them on site, always have a proper ID tag that is visibly pinned 

on their lab coat, never eat or drink behind the prescription 

counter, and always offer to counsel a patient when dispensing 

a medication. 

 

It is also a good idea to review the Pharmacy Self -Inspection 

Report, which is available from the Illinois Board of  

Pharmacy. In addition, make sure you have a training program 

for your non-student technicians. Technicians should be  

educated and trained to safely work and comply with all rules 

and regulations pertaining to the practice of pharmacy. Also, 

make sure the successful completion of all sections of the 

training is well documented and available for an inspector’s 

review. These suggestions should start you on your way to 

preparing for a successful pharmacy inspection. 

 

As more information becomes available, we will disseminate  

it to preceptors and students. Otherwise, please feel free to a 

call me or the OEE Faculty at 630-515-6477 if you have any 

questions. ■ 

 



Q&A with Preceptor of the 

Year: Dr. Jennifer D’Souza  
  

Recently, Jennifer 

D’Souza, Pharm.D., 

CDE, BC-ADM, was 

awarded Midwestern Uni-

versity’s Chicago College 

of Pharmacy’s Preceptor 

of the Year. This honor 

recognizes those precep-

tors who have been active 

for more than five years, 

have an adjunct or full 

faculty appointment,  

receive outstanding 

evaluations from students, 

and are formally nomi-

nated by a member of the 

Office of Experiential Education or any CCP faculty member. 

The Center for Teaching Excellence Committee reviews all 

nominations and selects the annual recipient.  

  

Dr. D’Souza is an Associate Professor at CCP, and practices  

at Dreyer Medical Clinic in Aurora in diabetes, hyperlipidemia, 

and hypertension. She graduated from the Chicago College of 

Pharmacy at Midwestern University with her Pharm.D. in 2003, 

and she completed her Pharmacy Practice  Residency at Aurora 

Health Care in Milwaukee, WI in 2004. 

  

In a recent interview, Dr. D’Souza gave her insight and advice 

about her experiences in being a preceptor: 

  

How long have you been precepting? I’ve been precepting  

students for nearly 8 years. 

  

What is a typical day for your students? Students arrive at the 

clinic and begin working up the patients for the day. About 30 

minutes prior to the start of clinic, as many patients as possible 

are discussed. The students then interview patients on their own 

and review what they found with me. We then go back in the 

room together and discuss the plan with the patient. On campus 

days, we generally spend the time doing topic discussions,  

journal clubs, presentations, or working on projects. 

  

What is the most important advice you give to your students? 
Treat patients as individuals. Not everyone understands things the 

same way or is able to do the same things. Each patient has a set 

of beliefs about their health that was developed over time and 

based on experiences. Even if they don't do exactly what you 

asked them to... it's not time to give up on them. They are still 

there at your clinic keeping their appointments and asking for 

help. It’s our job to figure out what may work best for them. 

  

What do you like most about precepting? My favorite thing is 

watching the students grow and develop over the six-week rota-

tion. It’s amazing how their patient interview skills and disease 

state knowledge expands. It’s a great feeling when I can see that 

they are excited that their recommendations made a patients’ 

health improve.  

  

When you were a student, what was the best lesson you 

learned from one of your preceptors? Work hard and be  

passionate. Even if you feel you know the material well,  

there is always room to learn more. 

  

What advice would you give to a new preceptor just starting 

out? Be patient and supportive. Allow students to discover  

information on their own.  

  

When you started precepting students earlier in your  

career, what surprised you most about the experience?  
I was surprised at how much effort and time goes into doing a 

good job. It made me grateful for all the good preceptors I had.  

I was also surprised at how much I learned from the students.  

I thought they’d be the ones learning! ■ 

 

 

CCP Alumni & Student  

Networking Breakfast  
 

If you are an alumnus of CCP, please join us for an alumni 

and student networking breakfast. The format is small-group 

roundtable discussions where you can share your profes-

sional experiences. The breakfast will be a great chance  

for current students to learn about current opportunities,  

and learn from the experience of those who were once in 

their shoes! 
 

Midwestern University Commons 

555 31st Street, Downers Grove, IL  

Wednesday, September 19, 2012 
 

Continental breakfast: 7:15 AM  

Small-group roundtable networking: 7:30 to 9:30 AM  

Please contact Alex VerVynck, Manager of Alumni Rela-

tions at 630.515.7314 or avervy@midwestern.edu if you 

would like to be a part of this event. ■ 

At last year’s CCP Alumni & Student Networking  

Breakfast, Scott Snyder and other CCP PS-III students 

received career insight and advice from many alumni  

including Paul Kellogg, R.Ph., Pharm.D., PMP,  

CCP Class of 1999. 

mailto:avervy@midwestern.edu


 

Calendar 

 

CCP Alumni & Student Networking Breakfast 

Wednesday, September 19; 7:15 - 9:30 AM 

Midwestern University Campus in Downers Grove, IL 

See details on Page 3. 
 

CCP Alumni Wine & Food Social and Reunion 

Friday, November 9, 2012; 7:00 - 10:00 PM 

Grotto Italian Restaurant, Oak Brook, IL 

Faculty and all CCP alumni invited 

 

Keep in Touch 
Let us know what’s new with you or update your contact  

information. You may contact Damienne Souter, Assistant  

to the Dean, at 630-515-7373 or dsoute@midwestern.edu  

or the Office of Development and Alumni Relations at  

800-962-3053 or alumni@midwestern.edu.  
 

You may also go to www.midwestern.edu and click on 

MWUNET to access the Alumni Directory, check the Job 

Finder, or update your contact information. Simply login  

the same way you did when you were a student. Still need  

some assistance? Then feel free to call the IT Help Desk at  

630-515-7361 from 8:00 AM to 4:30 PM CST. 
 

Contact Us 

With any questions, concerns or future submissions,  

please contact Damienne Souter, Assistant to the Dean,  

at 630-515-7373 or dsoute@midwestern.edu.  

I also utilize clinical cases at my learning site to discuss clinical 

decision making. Each student is required to answer 20 clinical 

case questions on each disease state covered in clinic, which 

includes heart failure, diabetes, hypertension, hyperlipidemia, 

COPD, and asthma. The questions have been designed to ad-

dress complicated issues that may arise for each disease state, 

so if the student does not have a patient encounter with certain 

disease state decisions, the information is still covered in clinic. 

 

Some of our patients in clinic may be well controlled on multi-

ple medications; however, the students do not always under-

stand the order in which the medications were added and what 

considerations were made in the titration process. The clinical 

cases provide students with different learning opportunities and 

discussions to help them better understand how decisions are 

made. In addition to justifying the correct answer, the student 

must also explain why each of the other answers are incorrect. 

This approach reinforces the correct answer and allows the 

students to explain their decision more thoroughly. 

 

While patient and medical team interactions are an important 

part of the rotation, clinical cases and mini journal clubs can 

help students improve their clinical decision making and  

increase their comfort level with reading literature, presenting, 

and practicing evidence-based medicine. ■ 
 

Preceptor Pearl:  

Using Landmark Trials 

and Clinical Cases  

to Facilitate Student  

Learning on Rotation 
 
Editor’s Note: This month’s  

Preceptor Pearl comes from 

Christie Schumacher, PharmD, 

BCPS, BC-ADM, CDE , one of the 

recent recipients of the annual New 

Preceptor Excellence Award for 

Faculty, which recognizes those 

who have precepted pharmacy  

students for less than five years, 

receive outstanding evaluations 

from students, and are nominated 

by either a member of the Office  

of Experiential Education or any 

CCP faculty member. She is a 2008 Pharm.D. graduate of the 

University of Michigan and did her residency at Midwestern 

University Chicago College of Pharmacy. Dr. Schumacher 

practices at Advocate Southeast Center and in an internal  

medicine, patient-centered medical home clinic in Chicago.  

 

The transition from classroom to clinical practice can be  

difficult for students. Many students are challenged by the task 

of applying literature, guidelines, and medication knowledge 

they learned in the classroom to their clinical experiences. 

 

At my practice site, students are required to present mini  

journal clubs on landmark trials for heart failure, hypertension 

and diabetes. Not only does this method facilitate the students’ 

comprehension of analyzing literature and statistics, it allows 

them to practice their presentation skills and understand how 

we use the literature in clinic practice and how it shapes the 

guidelines. 

 

The first day of clinic is dedicated to a review of the heart  

failure disease state and management. The next three days, 

each student is required to present a journal club on a land-

mark trial in heart failure. The presentation is usually only five 

to ten minutes long, and the student is required to review the 

study, including methods, statistics and results and conclude 

how the results of the study have been implemented into the 

clinical practice guidelines. This method allows the students  

to practice evaluating evidence-based medicine and allows the 

group to help each other learn statistical methods and evalua-

tion. In addition, it reinforces starting doses and medication 

titration strategies as well as monitoring parameters. 


