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CAREERxPO: Event Improvements to  

Best Serve Our Students and Recruiters  
 

Each year, CAREERxPO brings  

together our CCP students and 

pharmacy recruiters to learn more 

about full-time pharmacy careers, 

residencies, summer internships, 

and part-time jobs. This year’s 

event will be held on Wednesday, 

October 18th and Thursday,  

October 19th, and it will include 

several improvements to enhance 

both students’ and recruiters’  

experiences. 

 

Exhibitor Day 

This first day of CAREERxPO is  

an exposition that hosts dozens of 

recruiters from national and local 

pharmacy companies representing 

a wide variety of practice settings 

including community pharmacy, hospital pharmacy,  

managed care, long-term care, and the armed forces. New 

this year, Exhibitor Day will be held in the expansive lobby 

of the new Cardinal Hall, which is in the heart of campus. 

This will allow easier access for students, as well as offer  

a professional environment for attending recruiters. 

 

All pharmacy students are invited to speak with recruiters to learn about their available 

opportunities. Fourth-year students will have first access, so they can formulate their 

post-graduation career options. Next, third-year students are invited to explore resi-

dencies and full-time career opportuni-

ties. Our first- and second-year students 

will be encouraged to visit those recruit-

ers that have part-time jobs and sum-

mer internship information available.  

 

Interview Day 

CAREERxPO’s second day offers CCP’s 

fourth-year students the opportunity  

to interview with many of the pharmacy 

recruiters for full-time careers and resi-

dency positions. This year, interviews 
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Residency Update 

Stress the 

Need to  

De-Stress 
 
by Jacob P. Gettig, 
Pharm.D., M.P.H., M.Ed., 
BCPS, CHCP 
Associate Dean for  
Postgraduate Education  
 

 

The American Society of 

Health-System Pharmacists (ASHP) requires residency 

programs to ensure that residents adhere to duty  

hour limits.1 These limits were put into place to protect 

residents from working long hours without rest. These 

protections are ultimately intended to mitigate resident 

fatigue, which in turn should reduce fatigue-related  

errors and enhance patient safety. The duty-hour  

requirements state that residents must not work more 

than 80 hours each week, averaged over a 4-week  

period. There are additional stipulations on the number 

of hours they can work each day, and the number of 

hours that they must rest between duty periods.  

 

Interestingly, a recent survey study published in the 

American Journal of Health-System Pharmacy explored 

perceived stress experienced by pharmacy residents.2 

The authors sent out standardized questionnaires to 

measure perceived stress, anxiety, depression, hostility, 

and dysphoria to more than 2,000 PGY1 and PGY2  

residents who were invited to participate in the study. 

The analysis reflects the 524 responses received  

(a 27.7% response rate).  

 

The maximum score using this questionnaire is 40 with 

higher scores indicating higher perceived stress. The 

mean perceived stress score for this sample of residents 

was 19.06 +/- 5.90. The residents’ mean score was  

significantly higher than the mean score of a sample  

of healthy adults surveyed in 1983 using the same  

instrument (14.2 +/- 6.2). In addition, residents who 

worked more than 60 hours each week had significantly 

higher perceived stress scores than those who worked  

40-60 hours each week.  

 

The 10-item Perceived Stress Scale (PSS10) question-

naire3 that was used in the aforementioned study is 

available for open use, and Residency Program Directors 

(RPDs) or residency preceptors could consider asking 

their residents to complete the questionnaire for self-

reflection or discussion purposes. 

 

While the response rate of this survey was relatively  

low and thus the results may not be universally general-

izable, the results serve as a reminder regarding the  

importance of checking in with our pharmacy residents  

to ensure they are getting enough rest and are familiar 

with the resources available to them to help manage 

stress. RPDs should remind residents of HR benefits or 

wellness programs within their institutions that residents 

can participate in to help address stress. RPDs can also 

consider organizing quarterly social events for their  

residents to participate in to get their mind off their 

many program responsibilities.  

 

Finally, these results highlight the importance of revisit-

ing duty-hour policies and procedures to make sure we 

are scheduling residents in a way that allows them to 

rest enough to be able to manage stress effectively and 

ultimately be a more productive and happy resident. ■ 

 

References:  
1  ASHP Commission on Credentialing. Duty-Hour Re-
quirements for Pharmacy Residencies. https://
www.ashp.org/-/media/assets/professional-

development/residencies/docs/duty-hour-
requirements.ashx?la=en (accessed 2017 May).  

2  Le HM, Young SD. Evaluation of stress experienced 

by pharmacy residents. Am J Health-Syst Pharm. 
2017;74:599-604.  

3  Cohen S, Kamarck T, Mermelstein R. A global 
measure of perceived stress. J Health Soc Behav. 
1983;24:385-96. Survey instrument available at: 
http://podcast.uctv.tv/webdocuments/COHEN-
PERCEIVED-STRESS-Scale.pdf  2 

will be decentralized and conducted in conference 

rooms throughout campus for a more professional  

atmosphere.   

 

“This event has grown and evolved over the years  

to help our students effectively connect with various 

pharmacy employers, many of whom have positions 

available in various parts of the country,” says Nancy 

Fjortoft, Ph.D., Dean and Professor of the Chicago  

College of Pharmacy. “This event clearly showcases  

our pharmacy students’ professionalism and impacts 

our students’ job placement rates.” 

 

Complete details for this year’s event will be available 

in mid-August at www.midwestern.edu/ccpcareerxpo. 

If you would like to be notified as to when this  

information will be live or if you have any questions,  

please contact Ms. Damienne Souter at  

dsouter@midwestern.edu or 630-971-6417. ■ 
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Report from the Office  

of Experiential Education 
 

Integration  

of the PPCP  

Initiative 
 

by Carrie A. Sincak,  

Pharm.D., BCPS, FASHP 

Associate Dean  

of Clinical Affairs 

 

In our Introductory Pharmacy 
Practice Experiences (IPPE) and 
Advanced Pharmacy Practice 

Experiences (APPE) evaluations, the Office of Experiential 

Education has added an item related to the Pharmacists’ 
Patient Care Process (PPCP). For those who may not be 
aware of the PPCP, here is a brief explanation. 
 

Recognizing the need to adopt a consistent patient care 
process, the Joint Commission on Pharmacy Practitioners 
(JCPP) put forth the Pharmacists’ Patient Care Process 
(PPCP). The Joint Commission serves common interests  

of national organizations of pharmacy practitioners such 
as the American College of Clinical Pharmacy (ACCP), 
American Society of Health-System Pharmacists (ASHP), 
American Pharmacists Association (APhA), and the Acade-

my of Managed Care Pharmacy (AMCP). The PPCP is 
meant to provide a framework for delivering patient care 
and promote reliable consistency in patient care service 

delivery to improve medication-related outcomes. This 
five-step process is supported by 13 pharmacy organiza-
tions with a patient-centered care approach whose core 
processes focus on collaboration, communication, and 
documentation.  
 

Using essential elements of the process, pharmacists: 
 

COLLECT: Collect necessary subjective and objective  
information in order to understand the clinical status of 

the patient. This would include a current medication list 
and medication use history, as well as access to and  
adherence to medications. 
 

ASSESS: Assess information collected and analyze the 
effects of the patient’s therapy. Determine if medications 
are indicated, effective, safe, and convenient. 
 

PLAN: Develop a patient-centered care plan in collabora-
tion with other healthcare professionals and the patient  

to address medication-related problems and optimize 
medication therapy. This pharmacotherapy work-up 
should include goals of therapy and recommendations  
that are evidence-based and cost-effective. 
 

IMPLEMENT: Implement the care plan in collaboration 
with other healthcare professionals and the patient  by 
providing education and counseling. 

 
FOLLOW-UP: MONITOR AND EVALUATE: Provide 
follow-up of a patient’s medications, evaluating contin-
ued medication appropriateness, effectiveness, safety, 

and adherence. 
 
The PPCP is not a new way of patient care, but rather  
it establishes a process for consistent practice among 
pharmacy practitioners regardless of practice setting. 
The Accreditation Council for Pharmacy Education  
emphasizes the importance of integrating the PPCP  

into pharmacy curricula in their Standards 2016.  
 
We have integrated the PPCP into our existing didactic 

courses to prepare our students to apply the process 

while on their IPPE and APPE rotations. We ask that  

all of our preceptors continue to promote its applica-

tion. We thank you for your continued support of our 

students and the profession. If you have any questions 

or comments, please feel free to contact me. ■ 
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Do you want to hear more about 

CCP’s heroes and happenings as 

they occur? 
 

Like us on Facebook:  

 Midwestern University Chicago College of Pharmacy 
 

Follow us on Twitter: @mwuccp 
 

Here are just a couple of  

the stories posted recently: 

 CCP faculty member Dr. Jen  

Phillips was named Fellow at  
the American Society of Health-
System Pharmacists (ASHP) 
Summer Meeting in  
Minneapolis, MN. 

 The CCP Class of 2017 enjoyed 

their graduation day.  

mailto:csinca@midwestern.edu


Keep in Touch 
Let us know what’s new with you, or update your contact 
information. You may contact Damienne Souter, Assistant 
to the Dean, at 630.515.7373 or dsoute@midwestern.edu 
or the Office of Development and Alumni Relations at  
800.962.3053 or alumni@midwestern.edu.  
 

You may also go to www.midwestern.edu and click on 
MWUNET to access the Alumni Directory, check the Job 
Finder, or update your contact information. Simply login 
the same way you did when you were a student. Still need 

some assistance? Then feel free to call the IT Help Desk  
at 630.515.7361 from 8:00 AM to 4:30PM CST. 
 
 

Contact Us 

Any questions, concerns or future submissions, please  
contact Damienne Souter, Assistant to the Dean,  
at 630-515-7373 or dsouter@midwestern.edu.  

College Connection 

Be Involved 

Interested in precepting in either Introductory Pharmacy  

Practice Experience (IPPE) or the Advanced Pharmacy  

Practice Experience (APPE)? Contact Director of the Office 

of Experiential Education, Amy Lullo, at 630.515.6043 or 

alullo@midwestern.edu. 

Calendar 
 

MWU Alumni Cruise 
Saturday, August 26, 2017 
Boarding: 7:45 - 8:00PM 

Cruise: 8:00 - 11:00PM  
Chicago's Classic Lady   
112 East Wacker Drive, Chicago, IL  60649 
Details and RSVP at: https://www.midwestern.edu/
alumnicruise.html 
 
CCP Alumni/Student Networking Breakfast 

Friday, September 22, 2017 
Continental breakfast/registration: 8:15AM 
Small-group roundtable networking: 8:30 - 10:00AM 

Midwestern University Commons 
555 31st Street, Downers Grove, IL 60515 
Details and RSVP at: https://online.midwestern.edu/
public/eventreg.cgi?event_no=4511 

 
CCP Fall Social and Awards Celebration 
Thursday, October 5, 2017 
6:00 - 8:00PM 
La Barra Ristorante  
3011 Butterfield Road, Oak Brook, IL  60523 

Details and RSVP at: https://online.midwestern.edu/
public/eventreg.cgi?event_no=4227 
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Throughout their fourth year, our PS-IV students are  
encouraged to nominate an outstanding preceptor they 
worked with during their APPE rotations. The following  
are preceptors who have been recognized with awards  

from the CCP Class of 2017. Accompanying quotes are  
from a nominating student. 

 
Preceptor of the Year – Faculty 
Sally Arif, Pharm.D., BCPS, AQ  
Cardiology, Associate Professor  
in Pharmacy Practice 

Rush University Medical Center 
“Not only did she provide useful  
constructive criticism, but she also urged  

us to provide her with feedback so she  
could continue to improve her rotation  

and improve herself as a teacher. Dr. Arif is an inspiration 

to me and motivates me to continually improve myself and 
to work hard to provide excellent care to my patients.” 

 
Preceptor of the Year – Adjunct Faculty 
Patrick Allen, Pharm.D. 
Walgreens District Office –  
Chicago East Central 

“Dr. Allen is a motivator. He does all his 
work with such dedication, which impacts  
a lot on the company and students like  
me. He is the best inspiration for me and 
such a great guy to teach management and 
best practices in pharmacy.” 

 

New Preceptor Excellence – Faculty 
Jaini Patel, Pharm.D., BCACP, Assistant 
Professor in Pharmacy Practice 
Advocate Health Center - Sykes 
“She takes the time to make sure that  
her students are getting the most out  

of the rotation. If a student is struggling  
in a certain aspect of the rotation, Dr. Patel  

reassures students and reinforces concepts to help the  
student learn. 

 
New Preceptor Excellence – Adjunct Faculty 
Gelson Taube, Pharm.D., BCPS 

Presence St. Joseph Hospital - Chicago 

“Dr. Taube constantly provides construc-
tive, valuable, feedback that I personally 
feel has made me not only a stronger  
future pharmacist, but a more empathetic 
person. Rotations can be very overwhelm-

ing, and if I was struggling in a particular area Dr. Taube 

was very receptive to my concerns. He provided his help  
as well as the opportunity for more practice in tasks or  
disease states that I found challenging.”  
 
At CCP, we value all of our preceptors for their time,  
expertise, and wisdom they impart on our students.  

Congratulations to these award winners! ■ 

Preceptor Award Winners 
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